
Four new CPT codes established by CMS in 2022 (98975, 98977, 98980, and 
98981) that pay clinicians for activities they are already doing like patient 

engagement and communication between visits.

What

We suggest implementing a simple, purpose-built RTM platform like SaRA 
Health that will automate the RTM engagement requirements with no app 

download required for patients. The CPT codes 98975 (~$20) and 98977 
(~$57), requiring little (<20 seconds) to no change in workflow. Detail below. 

Clinician Onboards 
Patient

SaRA sends daily text messages 
and patients text back

Clinician bills RTM with pre-
made justification

• SaRA does the hard work of hitting 16 days of engagement
• Outcomes Study shows patients get more better faster at higher margin

Medicare cuts and rising staffing costs magnify the difficulty of running, 
growing, or selling a practice. Our customers are adding $60-$150 per patient 

per month in reimbursement and increasing patient satisfaction

Remote Therapeutic Monitoring 
(RTM) = Revenue via Text Message

Why

How

Contact Steven (steven@sarahealth.com) or visit 
https://www.sarahealth.com to learn more

https://www.sarahealth.com/blog/2023/8/31/sara-health-improves-patient-outcomes-and-practice-margins
mailto:steven@sarahealth.com
https://www.sarahealth.com/
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