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For private practice owners

Grow the practice, 
not the payroll
Prompt is the AI-powered EMR, billing, and patient engagement platform built 
for rehab therapy. Your team sees more patients and leaves on time, without 
adding admin headcount.

+$32K
average annual revenue 
increase per clinician

+39%
average revenue increase at 
practices on Prompt

5:1
clinician-to-admin ratio, vs. a 3:1 
industry average

92%
patient arrival rate, with fewer 
late cancellations

The 2027 Medicare math

CMS has proposed another 1.68% cut to the Medicare conversion factor for 2027. Rates alone won't 
protect your margin. Full schedules, finished plans of care, and clean claims will.

AI in every step, from intake to paid claim

Before the visit

Prompt Plus
Predicts no-shows, fills 
cancellations from your 
waitlist, and nudges 
underbooked patients

check-in

AI intake
Turns patient answers 
into a drafted, 
discipline-specific eval 
before you walk in

during the visit

Sidekick
Ambient AI scribe drafts 
the note and gives CPT 
code feedback as you 
treat

after the vist

Insight
Scores every note and 
flags compliance risk or 
under-coding before it 
costs you

getting paid

Billing & RCM
Payer rule checks and 
automated charge 
capture send cleaner 
claims out the door

One record connects your schedule, notes, and billing. Built on 100M+ rehab therapy visits across PT, OT, SLP, and chiropractic. Stats are average outcomes at practices on Prompt. Source for Medicare figure: 
CMS CY 2027 Physician Fee Schedule proposed rule.



Plan of care adherence

Finish the plan. Get paid for it.
When patients drift, revenue drifts with them. Prompt predicts 
who's likely to miss, fills open slots from your waitlist, and 
reminds underbooked patients to book.

Practices on Prompt see a 20% increase in plan 
of care adherence.

Sample plan of care: 

3x a week for 4 weeks (12 visits)

Typical: 7 of 12 visits attended

$595

With Prompt: 11 of 12 visits attended

$935

+$340
per plan of careSample reimbursement of about $85 per visit. Actual rates vary.

There's no trophy for documenting at home

92% 75% +15-20
of clinicians on Prompt finish notes the 
same day, during working hours

less time on documentation with Sidekick, 
at the high end

more visits per clinician each month with 
Prompt and Sidekick

Switching is the part we handle

We buy out your contract
We cover part of your current EMR 
contract so you don't pay twice.

Onboarding led by 
clinicians and billers
People who've run a caseload and worked 
a denial queue set you up.

Cash flow keeps moving
Your go-live plan keeps the schedule full 
and claims going out.

IN THEIR WORDS

There’s a reason Prompt maintains a 97% retention rate

“Why didn’t I do this 5 years ago?


We’ve been in business for 25 years and last month was our best month ever.”

Frank Reaper 
PT, MS, GCS, Reaper Physical Therapy

Book a demo

Visit prompthealth.com. 
Transparent pricing and a US-based support team.

https://prmpt.me/utERm

